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PROFILE
Full-stack software engineer with 4 years building and operating production ERP, CRM and AI-assistant systems for the printing and packaging industry. Comfortable across the whole stack - C#/.NET (Framework 4.8 through .NET 10) and ASP.NET on the backend, Next.js / React / TypeScript on the frontend, and SQL Server for data. Recent work centres on integrating LLMs into real business workflows: tool-calling chatbots, a multi-assistant orchestration layer, and automated data-import pipelines. Strong on production support, root-cause analysis and shipping reliable features for live, multi-tenant applications.
CORE SKILLS
Languages: C#, TypeScript / JavaScript, VB.NET, SQL, HTML, CSS
Backend: ASP.NET Web API, ASP.NET Web Forms, .NET 10 / Framework 4.8, REST APIs, OAuth2 / JWT, SignalR (real-time), background workers, Dapper / ADO.NET
Frontend: Next.js 16, React 19, TypeScript, Tailwind CSS, Turbopack
AI / LLM: OpenAI API, function / tool calling, Microsoft Semantic Kernel, prompt engineering, multi-assistant architecture, retrieval over business data
Data: Microsoft SQL Server (design, stored procedures, performance, administration), MySQL, ClosedXML / Excel pipelines, FastReport
Cloud & Integration: AWS S3, Azure Identity, Microsoft Graph, MailKit, third-party API integration
Practices: Git, code review, unit testing, secure code review, requirement analysis, Agile / hybrid delivery, client interaction
EXPERIENCE
Software Developer - Indus Analytics	Jan 2023 - Present
Build and maintain a large multi-module ERP/CRM platform for the printing & packaging domain (web APIs spanning manufacturing, planning, inventory, CRM, dashboards and reporting), supporting multiple live, multi-company production deployments.
· Designed and shipped LLM-powered assistants: OpenAI tool-calling chatbots for inventory and in-print workflows, and "Synthia / ParkBuddy" - a multi-assistant architecture (routing a general assistant to specialist Costing, Printing and MIS assistants) built on Microsoft Semantic Kernel, where the model drives structured costing workflows through backend tools.
· Built an end-to-end carton cost-estimation engine - material, per-hour machine cost, operations and parameter-driven costing - plus the inventory, sales-order and purchase-order modules around it.
· Developed high-volume data pipelines: bulk costing and item-master save workers (batched background processing) and an Excel-to-SQL master import tool with dedupe logic, built on Next.js + .NET 10 and Microsoft.Data.SqlClient.
· Implemented real-time and integration features - SignalR push, AWS S3 / Azure blob storage, Microsoft Graph and email (MailKit), and QR-based inventory modules.
· Owned production support for 2+ live applications: root-cause analysis, change requests with solution approach, deployments across environments, and secure code review.
· Coordinated requirements directly with business users and client teams; delivered to acceptance criteria in a hybrid / Agile environment.
KEY PROJECTS
Synthia / ParkBuddy - AI Assistant Platform (printing & packaging)
· Architected a multi-assistant LLM system with an orchestration/router layer over specialist assistants, tool-calling into backend costing and data services, and a strict prompt design for deterministic, no-filler business responses. Tech: C#, Microsoft Semantic Kernel, OpenAI, SQL Server.
Printing ERP - Estimo / EstimoPrime
· Cost-estimation and quotation product for the printing industry; backend web APIs and a modern Next.js / React / TypeScript frontend. Owned technical delivery of custom development, integrations and data migration. Tech: ASP.NET Web API, Next.js, SQL Server, Git.
Indus CRM
· Lead, client and dashboard management for a live CRM used by multiple clients; evaluated requirements, prepared change requests, built features and managed the database structure. Tech: ASP.NET, Web APIs, SQL Server.
Master Import Tool
· Next.js + .NET tool that imports a 2,100-row materials master into a live SQL Server ERP with case-insensitive dedupe, transactional upsert and multi-unit stock fan-out. Tech: Next.js 16, .NET, Microsoft.Data.SqlClient.
Side Projects
· TaskMate - React Native (Expo) mobile app. Printude - a .NET 10 backend service (Dapper, AWS S3, MailKit). Ongoing self-driven learning in modern full-stack and AI tooling.
EDUCATION
Bachelor of Computer Applications (BCA) - Completed
STRENGTHS
End-to-end ownership from requirement analysis to design, coding, testing, deployment and support  .  effective communicator across business and technical teams  .  domain knowledge in printing, packaging, inventory and CRM  .  fast adoption of modern stacks and AI tooling.
